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	10:06
	Kirsty Pitkin:

We are enjoying coffee and pastries before we get underway at 10:30.

	10:08
	Kirsty Pitkin:

I will be your online host for today, and will also be the voice of the @LIS_DREaM Twitter account. If you have a question at any stage, please let me know and I will do my best to help or to relay it to the speaker on your behalf.

	10:09
	Kirsty Pitkin:

If you are following along online via CoverItLive, please take a moment to introduce yourself and let us know where you are in the world.

	10:13
	fhuysmans:

This is really excellent @hazelh! RT @LIS_DREaM: Resources for the #lis_dream2 workshop are now online at http://ow.ly/77WNE [via Twitter]

	10:23
	lgbtlibrarian:

Today I will be following the #lis_dream2 workshop live online http://lisresearch.org/2011/10/24/following-dream-event-2-online/ I got up early and everything! [via Twitter]

	10:25
	MichaelStead:

Awesome. #lis_dream2 http://instagr.am/p/RZM6t/ [via Twitter]

	10:26
	walkyouhome:

@ijclark Don't worry pet, I don't either. Is why I'm here :) #lis_dream2 [via Twitter]

	10:29
	LIS_DREaM:

In a few moments @hazelh will be welcoming participants to #lis_dream2. If you're following online please let us know who and where you are [via Twitter]

	10:32
	lgbtlibrarian:

@LIS_DREaM Liz Chapman, University of Sheffield #lis_dream2 [via Twitter]

	10:33
	LIS_DREaM:

@lgbtlibrarian Welcome! Let us know if you have any questions at all #lis_dream2 [via Twitter]

	10:33
	walkyouhome:

MT @LIS_DREaM: If you're following #lis_dream2 online please let us know who and where you are [via Twitter]

	10:34
	bethanar:

Hope all the lucky folk at #lis_dream2 have a fab time! I'll be following the tweets when I can :) @lis_dream [via Twitter]

	10:34
	Librarian:

Scaled t'hills o Edinburgh n made it to #lis_dream2 ... lkin fwd2 ethno n discourse sessions specially. Meantime ahoy #libcamp11 peeps! [via Twitter]

	10:35
	LIS_DREaM:

@bethanar Let us know if you have any questions or comments you want to put forward :-) #lis_dream2 [via Twitter]

	10:39
	LIS_DREaM:

Hazel Hall (@hazelh) is welcoming us to #lis_dream2 which is being held at a beautiful former mental hospital [via Twitter]

	10:39
	LISResearch:

@hazelh welcomes delegates to #lis_dream2 in Edinburgh [via Twitter]

	10:40
	SarahWolfenden:

I'll be following #lis_dream2 where possible today. [via Twitter]

	10:41
	MichaelStead:

Charles Oppenheim is in the house. #ZOMG #lis_dream2 [via Twitter]

	10:43
	LIS_DREaM:

@simonxix Wonderful - let us know if you have any questions you would like to put forward #lis_dream2 [via Twitter]

	10:44
	walkyouhome:

@MichaelStead IKR!!!! #ZOMG #lis_dream2 [via Twitter]

	10:44
	LIS_DREaM:

@suchprettyeyes Great :-) Let us know if you have any questions at all Nicola #lis_dream2 [via Twitter]

	10:44
	suchprettyeyes:

@LIS_DREaM thanks, shall do! :) #lis_dream2 [via Twitter]

	10:45
	LIS_DREaM:

The first presentation at #lis_dream2 this morning is an introduction to ethnography by Dr Paul Lynch. Slides are here: http://ow.ly/77XAi [via Twitter]

	10:45
	PaulaGoodale:

@LIS_DREaM Looking forward to a great day of research workshops and networking #lis_dream2 [via Twitter]

	10:48
	LottieMSmith:

@LIS_DREaM I'm following #lis_dream2 remotely with interest! Sorry not to be able to be there after such an interesting opening conf. [via Twitter]

	10:48
	LISResearch:

Dr Paul Lynch of Strathcllyde University about to speak at #lis_dream2 [via Twitter]

	10:49
	MichaelStead:

Now learning about ethnography. First: what is ethnography? #lis_dream2 [via Twitter]

	10:49
	LIS_DREaM:

Lynch: Ethnography is concerned with the study of people in cultures, and the text written based on that study #lis_dream2 [via Twitter]

	10:49
	LISResearch:

Dr Lynch from Dept of Management talking about ethnography #lis_dream2 [via Twitter]

	10:50
	LIS_DREaM:

@lottiemsmith Wonderful - let me know if you have any questions you would like to put forward #lis_dream2 [via Twitter]

	10:51
	walkyouhome:

"Glocal" ethnography? Yuck! #lis_dream2 [via Twitter]

	10:52
	LISResearch:

Defining ethnography #lis_dream2 [via Twitter]

	10:52
	LIS_DREaM:

Lynch: "Culture is an invisible web of behaviours" #lis_dream2 [via Twitter]

	10:53
	walkyouhome:

Ethnocentrism - Researchers in danger of looking at other cultures with our own world assumptions #lis_dream2 [via Twitter]

	10:54
	LIS_DREaM:

Lynch: We are in danger of looking at other cultures through our own world view. We need to unpack our own cultural baggage #lis_dream2 [via Twitter]

	10:54
	LISResearch:

We look at other cultures through the context of our own; we need to remove that baggage #lis_dream2 [via Twitter]

	10:55
	katie_fraser:

First talk on ethnography, PL acknowledging as contested term, many different disciplinary definitions #lis_dream2 [via Twitter]

	10:55
	LIS_DREaM:

Lynch: Fieldworking involves close looking and listening skills, much likened to people watching #lis_dream2 [via Twitter]

	10:56
	LISResearch:

Fieldwork is the means of ethnographic research #lis_dream2 [via Twitter]

	10:56
	LIS_DREaM:

Lynch: We need to bring some systematic approach towards our observations and listening skills as we study people and customs #lis_dream2 [via Twitter]

	10:57
	walkyouhome:

Very glad I took A Level sociology and a couple of modules at undergrad now! #lis_dream2 [via Twitter]

	10:57
	LIS_DREaM:

Lynch: Programmes like Big Brother can make us all into amateur ethnographers #lis_dream2 [via Twitter]

	10:58
	joeyanne:

Peoplewatching: The Desmond Morris Guide to Body Language...+http://www.amazon.co.uk/dp/0099429780 recommended ethnography book #lis_dream2 [via Twitter]

	10:58
	PaulaGoodale:

Which sub-cultures are we all in? And what common characteristics are evident? #lis_dream2 [via Twitter]

	10:59
	walkyouhome:

Dude just accused us of being on twitter while he's talking! CUH! #lis_dream2 [via Twitter]

	10:59
	PaulaGoodale:

Does the LIS research community have its own language and behaviour... e.g. through tweeting, blogs... #lis_dream2 [via Twitter]

	11:01
	LIS_DREaM:

Lynch: Research methods include participant observation, where researcher joins the study culture to record observation #lis_dream2 [via Twitter]

	11:01
	RossiAtanassova:

Participant observation is one key tool of ethnographers #lis_dream2 [via Twitter]

	11:01
	joeyanne:

People watching fascinates me - like observational work of Paco Underhill in retail. Would love to replicate in libraries #lis_dream2 [via Twitter]

	11:01
	LISResearch:

Lynch: research methods include: observation either inside or outside the target group #lis_dream2 [via Twitter]

	11:02
	LIS_DREaM:

Lynch: Cultural artefacts are often very useful, such as brochures, blogs, newsletters, poems etc #lis_dream2 [via Twitter]

	11:02
	mafrado:

Great talk on ethnography by Paul Lynch - points to reflexivity, nice summary of approaches to generating data #lis_dream2 [via Twitter]

	11:02
	LISResearch:

Lynch: also library and archive material #lis_dream2 [via Twitter]

	11:03
	RossiAtanassova:

Photographs of home environments used in a study to engage hosts in a conversation and create narratives #lis_dream2 [via Twitter]

	11:03
	LIS_DREaM:

Lynch: Fieldnotes are especially important. One of the challenges for the researcher is what to select & capture whilst immersed #lis_dream2 [via Twitter]

	11:04
	LISResearch:

Lynch: researchers need privacy to record their observations #lis_dream2 [via Twitter]

	11:04
	LIS_DREaM:

Lynch: How do you capture notes close to the event without being obvious - some researchers go to the loo to record observations #lis_dream2 [via Twitter]

	11:04
	PaulaGoodale:

Importance of stories connected to cultural artefacts ('stuff' we own/in our environ)... Yay! There's validity in my Phd #lis_dream2 [via Twitter]

	11:05
	SarahWolfenden:

@joeyanne #lis_dream2 I love people watching too - it would be great to get paid to do it! [via Twitter]

	11:05
	LISResearch:

Lynch: time for reflection is important #lis_dream2 [via Twitter]

	11:05
	walkyouhome:

The Harry Potter Pensieve method: periodic reflective memos #lis_dream2 [via Twitter]

	11:05
	LIS_DREaM:

Lynch: Freewriting and free talking are useful techniques, as you're not filtering your thoughts, you're effectively downloading #lis_dream2 [via Twitter]

	11:06
	lgbtlibrarian:

@LIS_DREaM Your summary tweets are really useful! #lis_dream2 [via Twitter]

	11:06
	joeyanne:

@SarahWolfenden wouldn't it just?! We should become observational ethnographic researchers #lis_dream2 [via Twitter]

	11:06
	LIS_DREaM:

Lynch: We are concerned with looking at phenomena in its natural setting, so we can examine behaviour in real world contexts #lis_dream2 [via Twitter]

	11:07
	PaulaGoodale:

Stream of consciousness notes, talking, writing critical to ethnographic practice, downloading thoughts! Better get blogging! #lis_dream2 [via Twitter]

	11:07
	LIS_DREaM:

@lgbtlibrarian Excellent, glad to hear it helps :-) [via Twitter]

	11:08
	joeyanne:

Free writing or free talking (with digital recorder) useful techniques for observational research #lis_dream2 [via Twitter]

	11:08
	LISResearch:

Lynch: researchers are looking at phenomena in their natural setting/context #lis_dream2 [via Twitter]

	11:08
	rachel_s_b:

Really wish I could have been at #lis_dream2 today, thanks for tweeting it! [via Twitter]

	11:10
	RossiAtanassova:

Complete emersion in culture being studied helps to capture emotions and feelings of people eg. Study of occupational identities #lis_dream2 [via Twitter]

	11:11
	LIS_DREaM:

Lynch: Our interpretive skills may create parody when we make our notes - don't worry about this #lis_dream2 [via Twitter]

	11:12
	LISResearch:

Lynch: writing up research requires detachment in contrast with immersion in target group #lis_dream2 [via Twitter]

	11:12
	RossiAtanassova:

Researcher's subjectivity in recording observations and reactions is fine and can be constructive-internal dialogue is critical #lis_dream2 [via Twitter]

	11:13
	LIS_DREaM:

Lynch: We're making the familiar strange when studying our own culture, & making the strange familiar when analysing others #lis_dream2 [via Twitter]

	11:13
	LISResearch:

Lynch: as outsider can we avoid contamination? #lis_dream2 [via Twitter]

	11:14
	joeyanne:

@lgbtlibrarian it's a MASSIVE cat isn't it? (think picture refers to being inside or outside?) #lis_dream2 [via Twitter]

	11:15
	LIS_DREaM:

@lgbtlibrarian Yes, he was an observer in a guest house as a guest & wondered whether he should be mentioning this observation #lis_dream2 [via Twitter]

	11:15
	LIS_DREaM:

Lynch: There is an issue with contamination, so it is important to consider whether to be overt or covert #lis_dream2 [via Twitter]

	11:15
	LIS_DREaM:

Lynch: We need to be cognisant of our own bias #lis_dream2 [via Twitter]

	11:16
	LISResearch:

Lynch: we need to avoid bias in interpretation #lis_dream2 [via Twitter]

	11:17
	LIS_DREaM:

Lynch: Personal reflexivity is really critical. Our own politics of identity can surface as an influence on our research #lis_dream2 [via Twitter]

	11:18
	PaulaGoodale:

Reflexivity, who am I, a key question. Did this at length for teaching cert, v useful, must revisit given new research situation #lis_dream2 [via Twitter]

	11:20
	HelenWest:

RT @LISResearch: Lynch: time for reflection is important #lis_dream2 [via Twitter]

	11:20
	joeyanne:

@PaulaGoodale I'm starting to do this for #chartership - also thinking will be useful in research. Wondering about private blog #lis_dream2 [via Twitter]

	11:20
	MichaelStead:

On reflection, perhaps my quest for a deep-fried Mars bar last night was an attempt at ethnographic research. #lis_dream2 [via Twitter]

	11:20
	katie_fraser:

PLEASE wishing he'd been out last night observing #lis_dream2 participants. [via Twitter]

	11:21
	LISResearch:

Lynch: generated data require reconstruction and re-processing #lis_dream2 [via Twitter]

	11:22
	LISResearch:

Lynch: sample selection is critical #lis_dream2 [via Twitter]

	11:22
	katie_fraser:

That last tweet should read PL #LIS_DREAM2 #damnyouautocorrect [via Twitter]

	11:23
	RossiAtanassova:

Both objectivity and immersion help observation and finally complete detailed accurate reconstruction of research phenomena #lis_dream2 [via Twitter]

	11:23
	LIS_DREaM:

Lynch: We need to think about anonymity & engagement. What version of the "story" do participants want to make public #lis_dream2 [via Twitter]

	11:23
	LIS_DREaM:

Lynch: How do we bridge the gap between the researcher and the researched? #lis_dream2 [via Twitter]

	11:24
	joeyanne:

@PaulaGoodale I'm usually happy with things being public but obv. issues with research so a closed blog might be best approach? #lis_dream2 [via Twitter]

	11:24
	L_OS_Cymru:

I've crossed the stream, I have an #LIS_DREAM2 [via Twitter]

	11:24
	LISResearch:

Lynch: What do we do with the data we've captured? #lis_dream2 [via Twitter]

	11:25
	LIS_DREaM:

Lynch: You want to capture the emotions & feelings, as when you analyse the data you will be removed from the culture #lis_dream2 [via Twitter]

	11:25
	walkyouhome:

SCANDAL! Lynch not keen on NVivo #lis_dream2 [via Twitter]

	11:26
	LIS_DREaM:

@lgbtlibrarian Not yet, we're still on data analysis [via Twitter]

	11:26
	lgbtlibrarian:

@PaulaGoodale Wish I could be there! But actually am getting a lot out of it from following via slides and twitter #lis_dream2 [via Twitter]

	11:26
	LISResearch:

Lynch: Software analysis tools get in the way of the data #lis_dream2 [via Twitter]

	11:26
	RossiAtanassova:

#lis_dream2 Software analysis tools get in the way of engaging with the data. Various styles: documentary conversation discourse thematic [via Twitter]

	11:27
	LIS_DREaM:

Lynch: When writing up we're trying to focus on the interpretation of social meaning which involves multiple versions of writing #lis_dream2 [via Twitter]

	11:27
	LISResearch:

Lynch: writing up: multiple versions for different audiences #lis_dream2 [via Twitter]

	11:27
	_moo_:

I'm following #lis_dream2 today when I can [via Twitter]

	11:27
	LIS_DREaM:

Lynch: We often have different interpretations for different audiences - audiencing (@lgbtlibrarian) #lis_dream2 [via Twitter]

	11:28
	LISResearch:

Lynch: summing up at #lis_dream2 [via Twitter]

	11:29
	LIS_DREaM:

Lynch: Fieldwork involves reworking the plan as what is important to study emerges from the research #lis_dream2 [via Twitter]

	11:30
	LIS_DREaM:

@_moo_ Great - let us know if you have any questions. Videos will be available shortly after the event so you can catch up #lis_dream2 [via Twitter]

	11:31
	RossiAtanassova:

#lis_dream2 Entering research=entering a battle Have a strategy Purposive selection +in-depth&interpreted understanding of the social world [via Twitter]

	11:31
	LIS_DREaM:

Paul Lynch is now open to questions, so if anyone in the remote audience would like to ask a question, please let me know #lis_dream2 [via Twitter]

	11:31
	MichaelStead:

Paper on punk cuisine as exemplar of ethnographic research: http://utoronto.academia.edu/DylanClark/Papers/32840/The_Raw_and_the_Rotten_Punk_Cuisine #lis_dream2 [via Twitter]

	11:32
	MichaelStead:

Q from Charles Oppenheim: is ethnographic research high-risk for people who've not done it before? #lis_dream2 [via Twitter]

	11:33
	LIS_DREaM:

Lynch:A mentor can be helpful due to the issue of getting in & getting out of a culture, & the need for someone to challenge you #lis_dream2 [via Twitter]

	11:33
	LISResearch:

Lynch: elements of ethnographic research: purposive selection, in-depth understanding, interaction w/subjects, rich data #lis_dream2 [via Twitter]

	11:34
	LIS_DREaM:

Lynch: Q: How would you deal with the ethical issues of a covert study? A: You really have to be able to justify it #lis_dream2 [via Twitter]

	11:35
	PaulaGoodale:

@LIS_DREaM I wonder how much of this is the role of the PhD/research supervisor, and how much might come from an expert insider? #lis_dream2 [via Twitter]

	11:36
	joeyanne:

Bryant dissertation on ethnography for observing library user behaviour. Reading for train home sorted! #lis_dream2 https://dspace.lboro.ac.uk/dspace-jspui/handle/2134/3136 [via Twitter]

	11:38
	RossiAtanassova:

Apologies for occasional typos in tweets from #lis_dream2 [via Twitter]

	11:40
	LISResearch:

Breaking for coffee at #lis_dream2 [via Twitter]

	11:41
	LIS_DREaM:

We're going to break briefly for coffee now at #lis_dream, but we will be back shortly for Dr Louise Cooke's presentation [via Twitter]

	11:43
	RossiAtanassova:

Bib ref for library-related ethnographic research - J Bryant 2009 What are students doing in our library? http://www.lirg.org.uk/lir/ojs/index.php/lir/article/view/95 #lis_dream2 [via Twitter]

	11:45
	librarygirlknit:

Wondering if Lynch has mentioned critical ethnography at #lis_dream2 [via Twitter]

	11:47
	RossiAtanassova:

Another ref MT@joeyanne: Loughborough U dissertation on ethnography for observing library user behaviour #lis_dream2 https://dspace.lboro.ac.uk/dspace-jspui/handle/2134/3136” [via Twitter]

	11:55
	LIS_DREaM:

Next at #lis_dream2 we hear from Dr Louise Cooke, who will provide an introduction to social network analysis: http://ow.ly/77XGv [via Twitter]

	11:56
	LIS_DREaM:

@librarygirlknit Not in any detail I'm afraid. We'll try to get the video up quickly so you can hear what he said in detail #lis_dream2 [via Twitter]

	11:56
	LISResearch:

Next up is Dr Louise Cooke who will give us an introduction to social network analysis #lis_dream2 [via Twitter]

	12:01
	lgbtlibrarian:

@LIS_DREaM Will remote participants be able to take part in the practical exercise? #lis_dream2 [via Twitter]

	12:03
	LIS_DREaM:

@lgbtlibrarian Unfortunately not, I'm afraid, but we will describe it for you #lis_dream2 [via Twitter]

	12:04
	LIS_DREaM:

We are regathering after a lively coffee break and Dr Cooke will be starting her presentation shortly #lis_dream2 [via Twitter]

	12:06
	walkyouhome:

Social network analysis and GAME TIME next. #lis_dream2 [via Twitter]

	12:08
	mafrado:

#lis_dream2 anticipating next talk by Louise Cooke on social network analysis! [via Twitter]

	12:09
	LIS_DREaM:

Cooke: When you get to the maths, most people decide they don't want to do social network analysis #lis_dream2 [via Twitter]

	12:09
	joeyanne:

Apparently might be some Maths in Social Network Analysis - yay! #lovemaths #lis_dream2 [via Twitter]

	12:11
	LIS_DREaM:

Cooke: We talk about a set of "dyadic ties" which means a link between a set of "actors" or "nodes" #lis_dream2 [via Twitter]

	12:12
	LIS_DREaM:

Cooke: Ties may have a direction, or the may not #lis_dream2 [via Twitter]

	12:12
	RossiAtanassova:

#lis_dream2 network studies are not always about people so best to refer to a set of dyadic ties i.e. links among a set of nodes [via Twitter]

	12:12
	joeyanne:

These slides are starting to look like @psychemedia's network images - maybe I'll be able to understand them more #lis_dream2 [via Twitter]

	12:12
	LIS_DREaM:

Cooke: Social network analysis is focusses on the relationships between entities, rather than the properties of those entities #lis_dream2 [via Twitter]

	12:13
	LISResearch:

Cooke: definition of SNA - a set of dyadic ties (or links) all of the same type among a set of actors (or nodes) #lis_dream2 [via Twitter]

	12:13
	LISResearch:

Cooke: in this instance the actors are people #lis_dream2 [via Twitter]

	12:14
	LIS_DREaM:

Cooke: When we use the word "social" we mean that there is a relationship between entities - not that we are analysing Facebook #lis_dream2 [via Twitter]

	12:15
	RossiAtanassova:

#lis_dream2 SNA focuses on relationships between entities eg London Tube map [via Twitter]

	12:15
	LISResearch:

Cooke: SNA focuses on the relationships between entities not the properties of the entities #lis_dream2 [via Twitter]

	12:17
	LIS_DREaM:

Cooke: The notion of the "six degrees of Kevin Bacon" shows that everyone in the movie industry can be connected to Kevin Bacon #lis_dream2 [via Twitter]

	12:17
	LIS_DREaM:

Cooke: Social network analysis is particularly useful in knowledge management and communication patterns within the workplace #lis_dream2 [via Twitter]

	12:18
	RossiAtanassova:

#lis_dream2 Kevin Bacon BBC (parcel?) documentary quoted as an example-people all connected to each other by 6 degrees [via Twitter]

	12:19
	PaulaGoodale:

Six degrees of separation research ...Kevin Bacon example http://t.co/hFwCrhk4 Used to use this in teaching! #lis_dream2 [via Twitter]

	12:21
	LIS_DREaM:

Cooke: We have come to a realisation about the strength of networks and access to ideas and opportunities through networks #lis_dream2 [via Twitter]

	12:21
	joeyanne:

@PaulaGoodale thanks for link about Kevin Bacon. I tried with Hugh Laurie (for @lemurph); only a link of 2 needed #lis_dream2 [via Twitter]

	12:21
	PaulaGoodale:

Strength of weak ties. Importance of outliers in yr network and connections to other networks.. NB LinkedIn stats show this well #lis_dream2 [via Twitter]

	12:21
	RossiAtanassova:

#lis_dream2 SNA can be traced back to the 18th c 1736 Euler & explosion in 1970s the "small world" of 6 degrees of separation [via Twitter]

	12:22
	LIS_DREaM:

Cooke: There is a strength in weak ties. The most successful job hunters have lots of weak links with people in different areas #lis_dream2 [via Twitter]

	12:22
	LISResearch:

Cooke: Social networks can cut across work (eg hierarchical) networks #lis_dream2 [via Twitter]

	12:23
	joeyanne:

Strengthening social networks between staff helps improve effectiveness of an organisation #lis_dream2 [via Twitter]

	12:23
	RossiAtanassova:

#lis_dream2 SNA theories look also at embeddedness strengthening of weak ties and social capital [via Twitter]

	12:24
	LIS_DREaM:

Cooke: It is important to think about whether we are looking at a directed or undirected network #lis_dream2 [via Twitter]

	12:24
	PaulaGoodale:

Don't just have to study relations between people... citations, orgs, other bodies can be very interesting #lis_dream2 [via Twitter]

	12:25
	RossiAtanassova:

#lis_dream2 core concepts in SNA: directed and undirected networks cf. Coauthorship with citation [via Twitter]

	12:26
	LIS_DREaM:

Cooke: Density gives you an idea about how well the network is connected is a whole #lis_dream2 [via Twitter]

	12:26
	lemurph:

@joeyanne *wakes up* Did someone say Hugh Laurie? Glad you're learning some important stuff at #lis_dream2 ;) @PaulaGoodale [via Twitter]

	12:28
	LIS_DREaM:

Cooke: Centrality looks at the position of a particular actor within the network, whether this is inward/outward #lis_dream2 [via Twitter]

	12:28
	RossiAtanassova:

#lis_dream2 closeness centrality illustrates how well embedded one is in the network; betweenness of centrality relevant to organisations [via Twitter]

	12:29
	walkyouhome:

Ooh wonder what Social Network Analysis would make of #savelibraries - think it'd debunk any gatekeeper/clique myths :) #lis_dream2 [via Twitter]

	12:29
	joeyanne:

@lemurph unfortunately photo was of Kevin Bacon so I thought I'd bring in Hugh Laurie to #lis_dream2 tweetstream to compensate @paulagoodale [via Twitter]

	12:29
	LIS_DREaM:

Cooke: SNA is the start of an analysis, you need to explore this and interpret the meaning behind the network #lis_dream2 [via Twitter]

	12:29
	LISResearch:

Cooke: And centrality - how close is the connection; is the node a gatekeeper #lis_dream2 [via Twitter]

	12:30
	RossiAtanassova:

#lis_dream2 SNA analysis would need to be interpreted through a qualitative study [via Twitter]

	12:30
	LIS_DREaM:

Cooke: SNA helps companies to analyse post-merger integration by examining the networks within the business #lis_dream2 [via Twitter]

	12:31
	LIS_DREaM:

Cooke: Individual roles within the network can include bottlenecks, information brokers, boundary spanners or peripherals #lis_dream2 [via Twitter]

	12:32
	RossiAtanassova:

#lis_dream2 SNA esp useful for KM eg post-merger integration, identification of boundary spanners, sub groups, recognising comms of practice [via Twitter]

	12:33
	PaulaGoodale:

Use of SNA to support /develop Communities of Practice... #lis_dream2 [via Twitter]

	12:34
	PaulaGoodale:

LinkedIn or Twitter for professional networking... which is more useful? Discuss! #lis_dream2 [via Twitter]

	12:34
	LIS_DREaM:

Cooke: Data collection methods include questionnaire surveys, interviews, observations, and analysis of existing datasets #lis_dream2 [via Twitter]

	12:34
	RossiAtanassova:

#lis_dream2 SNA could be useful for Internet data mining [via Twitter]

	12:35
	LISResearch:

Cooke: Plans to repeat the SNA of #lis_dream participants at final workshop to assess impact of programme #lis_dream2 [via Twitter]

	12:35
	hazelh:

@SimonXIX All going well at #lis_dream2. Wish you were here! We'll have all the videos, reports etc online as fast as we can. [via Twitter]

	12:35
	rachel_s_b:

@PaulaGoodale Twitter for me, definitely. Less formal which I think makes for smoother networking. #lis_dream2 [via Twitter]

	12:35
	LIS_DREaM:

Cooke: Software tools include UCINET, NetDraw, NetMiner, and many other niche solutions #lis_dream2 [via Twitter]

	12:36
	RossiAtanassova:

#lis_dream2 Louise has used the following SNA tools:UCINET and NetDraw but there are niches ones eg Pajek, E-Net, KeyPlayer [via Twitter]

	12:37
	PaulaGoodale:

@rachel_s_b Me too I think... LinkedIn more useful for keeping up where people are at present., Twitter for active conversation. #lis_dream2 [via Twitter]

	12:37
	rachel_s_b:

@PaulaGoodale Also convos can spring up quickly from a comment,you can join in other convos,spot interesting ppl through RTs etc #lis_dream2 [via Twitter]

	12:37
	MichaelStead:

Do Shef and Lboro PhD students have a East Coast/West Coast hip-hop thing? Looks that way according to social network analysis. #lis_dream2 [via Twitter]

	12:38
	PaulaGoodale:

Ooh! Networks at Sheffield & Loughborough... only shared nodes were real world, not research. Improves after f2f in workshops #lis_dream2 [via Twitter]

	12:40
	RossiAtanassova:

#lis_dream2 ethical issues: SNA data cannot be collected anonymously but can be presented anonymously; relationships can be sensitive [via Twitter]

	12:40
	LIS_DREaM:

Cooke: Data cannot usually be collected anonymously, but can be presented anonymously. Remember that relationships are sensitive #lis_dream2 [via Twitter]

	12:40
	lgbtlibrarian:

Am I a blot on one of those SNA diagrams? #lis_dream2 [via Twitter]

	12:41
	RossiAtanassova:

#lis_dream2 the key with SNA is an accurate interpretation of the meaning behind the data [via Twitter]

	12:41
	LISResearch:

Cooke: Participants asked to complete their Social Network Analysis questionnaires #lis_dream2 [via Twitter]

	12:41
	MichaelStead:

It looks like I'm doing something in the unconference half hour. Halp! #lis_dream2 [via Twitter]

	12:42
	LIS_DREaM:

Participants at #lis_dream2 are now filling in questionnaires so Cooke can analyse the network in the room. This is our interactive game! [via Twitter]

	12:44
	dsrjarman:

@MichaelStead I'll be using a technique known as 'winging it' in my three minutes. #lis_dream2 [via Twitter]

	12:47
	PaulaGoodale:

@dsrjarman Me too! #lis_dream2 [via Twitter]

	12:47
	LIS_DREaM:

For online participants: we have been asked to indicate whether we're aware of the knowledge/expertise of others in the room #lis_dream2 [via Twitter]

	12:48
	LIS_DREaM:

We have also been asked to indicate if we have had direct acquaintance with individuals in the room prior to the workshop #lis_dream2 [via Twitter]

	12:49
	LIS_DREaM:

Cooke: It is possible to do quite a lot of SNA without getting bogged down in the maths #lis_dream2 [via Twitter]

	12:49
	LISResearch:

The results of the analysis will (hopefully) be presented by Cooke this afternoon #lis_dream2 [via Twitter]

	12:49
	LIS_DREaM:

Cooke: The results of our network analysis activity will hopefully be released later today! #lis_dream2 [via Twitter]

	12:51
	LIS_DREaM:

Are there any questions from the remote audience for Dr Cooke? #lis_dream2 [via Twitter]

	12:51
	LISResearch:

Cooke: The analysis will indicate whether participants know of each others expertise/research & if they have met before #lis_dream2 [via Twitter]

	12:54
	lgbtlibrarian:

@LIS_DREaM Really looking forward to seeing the results of the #lis_dream2 SNA! [via Twitter]

	12:55
	PaulaGoodale:

Oh heck! Unconference coming up... going to try to explain my garbled PhD ideas.... in 3mins only #lis_dream2 [via Twitter]

	12:55
	LIS_DREaM:

We're now going into our unconference half hour, where participants will share details about their research #lis_dream2 [via Twitter]

	12:56
	RossiAtanassova:

#lis_dream2 SNA classic read: http://books.google.co.uk/books/about/Getting_a_job.html?id=R7-w4BLg7dAC&redir_esc=y [via Twitter]

	12:56
	suchprettyeyes:

@LISResearch will be really interested to see that - my dissertation is looking at professional learning through social media #lis_dream2 [via Twitter]

	12:57
	walkyouhome:

Go go @joeyanne! JISC funded research into mobile tech in libraries - content/services/functionality case studies #lis_dream2 [via Twitter]

	12:58
	LIS_DREaM:

The first unconferencer is @joeyanne discussing her new project examining M-Libaries... mobile technology in libraries #lis_dream2 [via Twitter]

	12:58
	call_me_cathy:

Where do you find out about things like #libcampuk and #lis_dream2 before they happen? I feel out of the loop totally! :-( [via Twitter]

	12:59
	lgbtlibrarian:

Have coffee date, so will miss unconference - will catch up later! #lis_dream2 [via Twitter]

	12:59
	MichaelStead:

#lis_dream2 unconference session: @joeyanne on M-Libraries. [via Twitter]

	12:59
	LISResearch:

@joeyanne is first: on M-libraries: mobile technology in libraries #lis_dream2 [via Twitter]

	12:59
	LIS_DREaM:

@joeyanne speaks about JISC-funded M libraries project at B'ham City University #lis_dream2 [via Twitter]

	1:00
	LIS_DREaM:

@joeyanne is the first speaker in the "unconference half hour" of this event #lis_dream2 [via Twitter]

	1:02
	RossiAtanassova:

#lis_dream2 @joeyanne speaks about her new m-libraries research: looking into case studies re library content, services & m-functionality [via Twitter]

	1:02
	LIS_DREaM:

Second "unconference half hour" presenter is Maria Grant@MariaJGrant #lis_dream2, keen to get people to disseminate research more widely [via Twitter]

	1:02
	joeyanne:

#lis_dream2 Forgot to mention in my unconference spiel - if interested in m-libraries please join in conversation on #mlibs and #jiscmlibs [via Twitter]

	1:03
	walkyouhome:

Sarah @Librarian up now, the jammiest librarian-tweeter ever. #lis_dream2 [via Twitter]

	1:03
	walkyouhome:

The Anthropology of the Public Library - concept of public-ness of pub libs, organism in its own right. #lis_dream2 [via Twitter]

	1:04
	LISResearch:

@MariaJGrant is next: getting researchers to disseminate their results more widely #lis_dream2 [via Twitter]

	1:04
	LIS_DREaM:

@librarian is next speaker. She's studying the "publicness" of public libraries in her PhD at UCL. #lis_dream2 [via Twitter]

	1:04
	RossiAtanassova:

#lis_dream2 @Librarian speaks about her research into the anthropology of the public library Q where is/was the library in a person's life? [via Twitter]

	1:05
	LISResearch:

Now it's @librarian on the Anthropology of the Public Library #lis_dream2 [via Twitter]

	1:06
	LIS_DREaM:

@BrettleAli takes "unconference half hour" stage. Starts by explaining all her roles. She's a busy lady #lis_dream2 [via Twitter]

	1:06
	LISResearch:

We've moved on to @BrettleAli who is talking about the Impact of clinical library services #lis_dream2 [via Twitter]

	1:07
	joeyanne:

Interesting hearing @BrettleAli talk about Evidence Based Librarianship in Practice (particularly as I work at @evidencebase) #lis_dream2 [via Twitter]

	1:07
	LIS_DREaM:

@BrettleAli is interested in use of evidence in practice & talks about project "Impact of clinical librarian services" #lis_dream2 [via Twitter]

	1:10
	walkyouhome:

Now for @JDavidHaynes - regulating access to personal data. #lis_dream2 [via Twitter]

	1:10
	MariaJGrant:

Just given a short presentation on my research interest at #lis_dream2 via the medium of kindergarten art :o) http://t.co/SjVpo6qP [via Twitter]

	1:11
	LIS_DREaM:

@JDavidHaynes speaks on regulating access to personal data wrt to social networks & their use in the workplace #lis_dream2 [via Twitter]

	1:14
	LIS_DREaM:

@drsjarman speaks about his research interests in events & social capital #lis_dream2 - but his main point is abt how he likes Scrivener [via Twitter]

	1:15
	LISResearch:

Next is @dsrjarman talking about Scrivener software and its use in research #lis_dream2 [via Twitter]

	1:17
	LIS_DREaM:

@drsjarman evangelising Scrivener for research management £30. More here http://bit.ly/bGdmwr #lis_dream2 [via Twitter]

	1:18
	LIS_DREaM:

Jo Longhurst up next on public libraries project in the south west "Would you like a paperback with your pint?" #lis_dream2 [via Twitter]

	1:18
	RossiAtanassova:

#lis_dream2 @dsrjarman praises the srivener software: http://www.literatureandlatte.com/scrivenerforwindows/ [via Twitter]

	1:18
	walkyouhome:

She says they acknowledge it isn't sustainable. #savelibraries #lis_dream2 [via Twitter]

	1:19
	walkyouhome:

Jo Longhurst looking at "success" of books in pubs & actually doing evaluation, which wasn't going to happen. #lis_dream2 #savelibraries [via Twitter]

	1:19
	LISResearch:

Jo Longhurst on a community book exchange centre trial in Devon as potential sustainable alternative to mobile services #lis_dream2 [via Twitter]

	1:20
	LIS_DREaM:

Jo Longhurst talking about difficulties of sustainability of new initiatives when funding & staffing is a problem #lis_dream2 [via Twitter]

	1:20
	golauglau:

RT @walkyouhome: Failure to consult all users when reviewing cost-effectiveness. Devon cut mobiles & replaced with books in pubs. #lis_dream2 #savelibraries [via Twitter]

	1:21
	joeyanne:

@dsrjarman interested in proposed research about events and social networking (also might check Scrivener out #productivitygeek) #lis_dream2 [via Twitter]

	1:22
	walkyouhome:

.@PaulaGoodale now, exploring narrative as a means of user engagement in digital cultural narrative. #lis_dream2 [via Twitter]

	1:22
	LIS_DREaM:

@PaulaGoodale talks abt ideas for PhD "Exploring narrative as a means of user engagement in digital cultural heritage" #lis_dream2 [via Twitter]

	1:23
	LISResearch:

@PaulaGoodale on Exploring Narrative as a Means of User Engagement in Digital Cultural Heritage #lis_dream2 [via Twitter]

	1:24
	LIS_DREaM:

@PaulaGoodale sets context for her study - high volume of digitisation, low level deep engagement, soc media for PR, access #lis_dream2 [via Twitter]

	1:25
	MichaelStead:

Awesome work, @PaulaGoodale. #lis_dream2 [via Twitter]

	1:26
	RossiAtanassova:

#lis_dream2 @PaulaGoodale on how narratives could increase user engagement with cultural heritage digital content #PATHS #ethnography [via Twitter]

	1:27
	walkyouhome:

.@MichaelStead raises issue that the majority of us here aren't primarily public library service delivererses #lis_dream2 [via Twitter]

	1:28
	RossiAtanassova:

RT @joeyanne: #lis_dream2 Forgot to mention in my unconference spiel - if interested in m-libraries please join in conversation on #mlib ... [via Twitter]

	1:29
	LISResearch:

@MichaelStead asking #lis_dream2 participants - how can researchers and public library practitioners engage with each other? [via Twitter]

	1:29
	LIS_DREaM:

@MichaelStead on stage now. Highlights that there is a greater need for public lib'y comm'y engagement in research #lis_dream2 [via Twitter]

	1:29
	walkyouhome:

Contrast being drawn between Scottish libraries & the influence of research on what they do #lis_dream2 [via Twitter]

	1:30
	walkyouhome:

Hard to do comparable research across countries in UK because of policy differences #lis_dream2 [via Twitter]

	1:31
	walkyouhome:

Woop @katie_fraser with many hats #lis_dream2 [via Twitter]

	1:31
	LIS_DREaM:

"Unconference half hour" turns into a debate about differences btw public libs in four home nations #lis_dream2 [via Twitter]

	1:32
	LISResearch:

Finally, @katie_fraser describes herself as an ethnographic pluralist #lis_dream2 [via Twitter]

	1:33
	PaulaGoodale:

@MichaelStead Thanks! You too, blimey... got a debate started! #lis_dream2 [via Twitter]

	1:33
	LISResearch:

Ah! time for lunch at #lis_dream2 [via Twitter]

	1:33
	LIS_DREaM:

@katie_fraser is our final "unconference half hour" speaker #lis_dream2 - ends on declaring it's time for lunch [via Twitter]

	1:40
	joeyanne:

My poster for unconference session at #lis_dream2 about #jiscmlibs support project #mlibs http://t.co/04C5wJiY [via Twitter]

	1:42
	RossiAtanassova:

#lis_dream2 @MichaelStead raises the question about the lack of research activity/opportunities for public librarians [via Twitter]

	2:07
	LIS_DREaM:

Next Prof Andy McKinlay will give #lis_dream2 participants an introduction to discourse analysis. His slides are here: http://ow.ly/77XIQ [via Twitter]

	2:08
	katie_fraser:

@LISResearch Methodological pluralist :-) #lis_dream2 [via Twitter]

	2:10
	MariaJGrant:

RT @LISResearch: @MariaJGrant is next: getting researchers to disseminate their results more widely #lis_dream2 [via Twitter]

	2:12
	walkyouhome:

Front page of The Library Campaigner being discussed in session on discourse analysis #savelibraries #lis_dream2 [via Twitter]

	2:13
	lgbtlibrarian:

Was unable to prevent self from applying SNA to department over coffee date. Now want to do discourse analysis of LIS politics! #lis_dream2 [via Twitter]

	2:14
	PaulaGoodale:

@lgbtlibrarian A slippery slope! #lis_dream2 [via Twitter]

	2:14
	LISResearch:

The afternoon session is about to start at #lis_dream2 with Prof Andy McKinlay giving an Intro to Discourse Analysis [via Twitter]

	2:14
	LIS_DREaM:

McKinlay: Four processes for coming up with a good research research question: observation, theory, contingency & communication #lis_dream2 [via Twitter]

	2:17
	LIS_DREaM:

McKinlay: Some of the best research questions come out of conversations with people from outside your own field #lis_dream2 [via Twitter]

	2:18
	walkyouhome:

RT @LIS_DREaM: McKinlay: Some of the best research questions come out of conversations with people from outside your own field #lis_dream2 [via Twitter]

	2:19
	walkyouhome:

Yep, my public libraries & democratic engagement topic came out of communicating w. & reading about engagement policy stuff #lis_dream2 [via Twitter]

	2:20
	lgbtlibrarian:

RT @LIS_DREaM: McKinlay: Some of the best research questions come out of conversations with people from outside your own field #lis_dream2 [via Twitter]

	2:21
	RossiAtanassova:

#lis_dream2 Prof McKinlay on formulating research questions The best ideas often come up in discussion with people outside one's discipline [via Twitter]

	2:23
	LISResearch:

McKinlay: The range of research questions in LIS is incredibly wide #lis_dream2 [via Twitter]

	2:23
	walkyouhome:

Quote from Margaret Hodge, absolutely flabbergasted. Wait, I'll find it. #lis_dream2 [via Twitter]

	2:24
	LIS_DREaM:

McKinlay: Qualitative data makes it hard to get a picture of what's going on but reducing responses to numbers hides complexity #lis_dream2 [via Twitter]

	2:25
	walkyouhome:

Cor, discourse analysis sounds good & relevant to what I want to do. Or it might just be because the presenter is hilarious #lis_dream2 [via Twitter]

	2:26
	LIS_DREaM:

McKinlay: You can't analyse discourse by ear from recordings - you need to transcribe sources in order to analyse #lis_dream2 [via Twitter]

	2:26
	LISResearch:

McKinlay: Before you can analyse discourse, you need to find it #lis_dream2 [via Twitter]

	2:26
	LIS_DREaM:

@walkyouhome Try here for the Margaret Hodge quote http://ow.ly/78beD #lis_dream2 [via Twitter]

	2:27
	LIS_DREaM:

McKinlay: Most discourse analysts use convenience samples rather than randomised samples #lis_dream2 [via Twitter]

	2:28
	RossiAtanassova:

#lis_dream2 discourse needs to be transcribed to be analysed properly; it often depends on convenience samples [via Twitter]

	2:28
	PaulaGoodale:

Hmmm... I need some discourse to analyse... preferably natural, from real users, with elements of narrative/stories... & online #lis_dream2 [via Twitter]

	2:28
	walkyouhome:

@LIS_DREaM Thanks! #lis_dream2 [via Twitter]

	2:28
	LIS_DREaM:

McKinlay: Don't ask leading or closed questions. You want discourse, not one word answers to your own views parroted back #lis_dream2 [via Twitter]

	2:28
	MichaelStead:

This discourse analysis stuff is absolutely fascinating. #lis_dream2 [via Twitter]

	2:28
	LIS_DREaM:

@walkyouhome No problem :-) [via Twitter]

	2:30
	LISResearch:

McKinlay: The idea is to get the interviewee to talk, not you! #lis_dream2 [via Twitter]

	2:30
	LIS_DREaM:

McKinlay: It is perfectly legitimate to use "probe" questions to keep someone going - you want to keep them talking #lis_dream2 [via Twitter]

	2:31
	LIS_DREaM:

McKinlay: A first parse analysis involves reading transcripts multiple times and marking up sections which are relevant #lis_dream2 [via Twitter]

	2:31
	LISResearch:

McKinlay: Read data several times to 'home in' on the most relevant #lis_dream2 [via Twitter]

	2:32
	LIS_DREaM:

McKinlay: Discourse has a number of properties it is contextual, rhetorical, action-orientated, and constructive #lis_dream2 [via Twitter]

	2:33
	LIS_DREaM:

McKinlay: The context of a discussion is not necessarily relevant, but we do associate certain social contexts with social norms #lis_dream2 [via Twitter]

	2:33
	RossiAtanassova:

#lis_dream2 McKinlay prefers to analyse discource data with pen and paper in hand [via Twitter]

	2:33
	PaulaGoodale:

Another non-software user for qualitative data... seems like computers don't understand human dialogue, lack of interpretation #lis_dream2 [via Twitter]

	2:38
	PaulaGoodale:

Discourse analysis... the context (underlying tensions, can of worms...) is often critical to interpreting meaning #lis_dream2 [via Twitter]

	2:39
	LIS_DREaM:

McKinlay: People often try to under cut a person by responding in a way that gets at the perceived meaning behind what was said #lis_dream2 [via Twitter]

	2:42
	LIS_DREaM:

McKinlay: Providing examples of rhetoric with video footage of George Osbourne: "Well, you would say that, wouldn't you?" #lis_dream2 [via Twitter]

	2:47
	LIS_DREaM:

McKinlay: People will sometimes construct a story about an event to reflect what they want to be perceived #lis_dream2 [via Twitter]

	2:48
	LIS_DREaM:

McKinlay: Discourse analysts try to explain how different versions of an account to see how these become assembled & stabilised #lis_dream2 [via Twitter]

	2:49
	LISResearch:

McKinlay: Discourse analysts look at different versions of an account to come up with a factual and independent version #lis_dream2 [via Twitter]

	2:51
	PaulaGoodale:

G Osbourne & S Palin constructing stories/producing evidence to explain behaviour/bias. Watching Newsnight will be such fun now! #lis_dream2 [via Twitter]

	2:52
	LIS_DREaM:

McKinlay: Showed a video of interviews describing the upper classes to show how an account can be constructed by participants #lis_dream2 [via Twitter]

	2:52
	LISResearch:

McKinlay: Not trying to come up with the 'truth' but to try to understand from the participant's perspective #lis_dream2 [via Twitter]

	2:53
	PaulaGoodale:

Nice example of 'common people' showing how they understand upper class folks. Discourse Analysis. #lis_dream2 #AltPulp [via Twitter]

	2:54
	walkyouhome:

Ooh workshop example of discourse analysis on formal records - Hansard extract ft. Lisa Nandy #lis_dream2 [via Twitter]

	2:58
	slawler:

Loving the discourse analysis tweets from #lis_dream2: used critical DA and corpus analysis for my dissertation... [via Twitter]

	2:59
	LIS_DREaM:

McKinlay: Choice of words can construct an interpretation that suits the speaker's agenda - several examples from politicians #lis_dream2 [via Twitter]

	3:01
	joeyanne:

@slawler really interesting session - great presenter too #lis_dream2 [via Twitter]

	3:01
	lgbtlibrarian:

Feel like I have a much better grasp of the basics of discourse analysis now - fascinating stuff! #lis_dream2 [via Twitter]

	3:02
	LIS_DREaM:

McKinlay: The important thing in discourse analysis is to listen to participants and draw out how THEY see the world #lis_dream2 [via Twitter]

	3:03
	walkyouhome:

RT @LIS_DREaM: McKinlay: important thing in discourse analysis is to listen to participants and draw out how THEY see the world #lis_dream2 [via Twitter]

	3:03
	LISResearch:

McKinlay: Discourse analysis emphasises the importance of context, action-orientation and construction #lis_dream2 [via Twitter]

	3:03
	PaulaGoodale:

Sub-texts, social norms, backhand compliments... you need to understand the context and the 'politics' in discourse. #lis_dream2 [via Twitter]

	3:03
	LISResearch:

Break for afternoon tea/coffee at #lis_dream2 [via Twitter]

	3:04
	slawler:

RT @LISResearch: McKinlay: Discourse analysis emphasises the importance of context, action-orientation and construction #lis_dream2 [via Twitter]

	3:07
	RossiAtanassova:

#lis_dream2 using qualitative data means people's voices are recorded; people like to have their views heard [via Twitter]

	3:12
	dsrjarman:

My #lis_dream2 picture carefully had the Mac dock on the side of the screen: if you've got a widescreen it has to be the best use of space? [via Twitter]

	3:15
	LIS_DREaM:

Louise Cooke feeding back on the workshop exercise, showing that there were 20 cliques within the group with at least 3 members #lis_dream2 [via Twitter]

	3:15
	LISResearch:

Louise Cooke shares the results of the social network analysis at #lis_dream2 [via Twitter]

	3:15
	LIS_DREaM:

Cooke: The network diagram will be made available to show the full analysis #lis_dream2 [via Twitter]

	3:16
	LIS_DREaM:

Hall: Cliques can be positive things. Cooke agrees this can show a well knit network who work together #lis_dream2 [via Twitter]

	3:17
	davidclover:

following #lis_dream2 wish that (a) I was there but more importantly (b) there was time to do practice-based research [via Twitter]

	3:18
	LISResearch:

Final presentation: Prof Charles Oppenheim on Research Ethics and Legal Issues #lis_dream2 [via Twitter]

	3:21
	walkyouhome:

Freedom of Information requests - not obliged to provide original documents, says @CharlesOppenh #lis_dream2 [via Twitter]

	3:23
	joeyanne:

Cookie cat is famous - been mentioned frequently today (as I have to leave early to ensure getting home in time for insulin!) #lis_dream2 [via Twitter]

	3:24
	LIS_DREaM:

Charles Oppenheim will be facilitating group discussions following the handout available at http://ow.ly/78gqP #lis_dream2 [via Twitter]

	3:25
	LIS_DREaM:

How many people are following remotely online at the moment? Do you want to pick a question to discuss between you? #lis_dream2 [via Twitter]

	3:26
	LISResearch:

Oppenheim: delegates break up into groups for discussion of ethical issues (see handout at ow.ly/78gqP) #lis_dream2 [via Twitter]

	3:32
	lgbtlibrarian:

@LIS_DREaM @LIS_DREaM I'm online. All the questions sound really interesting actually so am happy to discuss any of them! #lis_dream2 [via Twitter]

	3:32
	bumsonseats:

good to know!! RT @walkyouhome: Freedom of Information requests - not obliged to provide original documents, says @CharlesOppenh #lis_dream2 [via Twitter]

	3:34
	lgbtlibrarian:

@tzijlstra I couldn't go - but have got a lot from following online, so you can too! Especially when session recordings posted #lis_dream2 [via Twitter]

	3:35
	LIS_DREaM:

@lgbtlibrarian Unfortunately I think you're the only one at the moment :-( #lis_dream2 [via Twitter]

	3:36
	Bethanar:

#lis_dream2 people! If you fancy a break from Proper Thinking, apparently the zoo has penguins chasing bubbles... http://bit.ly/uNGebX [via Twitter]

	3:37
	LIS_DREaM:

@lgbtlibrarian There will be a full round up of what the groups come up with in a few minutes though #lis_dream2 [via Twitter]

	3:39
	StepKenn:

Great buzz today at #lis_dream2 [via Twitter]

	3:39
	StepKenn:

I've been tweeting today as @lisresearch at #lis_dream2 [via Twitter]

	3:52
	LIS_DREaM:

Oppenheim: All of these examples are real. Q 2,3,4 and 5 happened to him and Q1 happened to someone else #lis_dream2 [via Twitter]

	3:54
	LISResearch:

Oppenheim: Ethical issues examples are all true #lis_dream2 [via Twitter]

	3:54
	LIS_DREaM:

Q1 raised questions of licensing and professional ethics. Groups listed factors that would dictate their response #lis_dream2 [via Twitter]

	3:55
	LIS_DREaM:

Q1 group would consider risk, purpose, convenience/time, relevance of the information, the scale/amount of info, & the cost #lis_dream2 [via Twitter]

	3:56
	LIS_DREaM:

Q1 group drew the distinction between publicly funded and commercially funded information, and which publisher is involved #lis_dream2 [via Twitter]

	3:59
	UKpling:

RT @walkyouhome: She says they acknowledge it isn't sustainable. #savelibraries #lis_dream2 [via Twitter]

	4:00
	LISResearch:

Oppenheim: No right or wrong answers to ethical issues #lis_dream2 [via Twitter]

	4:00
	LIS_DREaM:

Q2 group felt it was important to be impartial when responding to this situation, but it depends on the context #lis_dream2 [via Twitter]

	4:01
	LIS_DREaM:

Q2 group questioned what constitutes "dirt" and whether they are being asked to judge this. Cited defamation law #lis_dream2 [via Twitter]

	4:01
	LIS_DREaM:

Q2 group noted that they have a duty to provide a balanced search as professionals #lis_dream2 [via Twitter]

	4:02
	LIS_DREaM:

Q2 group observed that they would need to consider what the consequences would be if they didn't deliver what the boss requested #lis_dream2 [via Twitter]

	4:05
	katie_fraser:

.@davidclover How to fit practice-based research into my work is one major thing I want to think about during these workshops #lis_dream2 [via Twitter]

	4:07
	LIS_DREaM:

Q3 group discussed the perception of going to the free event and whether by going you are in fact entering into a contract #lis_dream2 [via Twitter]

	4:08
	LIS_DREaM:

Q3 noted that there may be a difference between industry norms and personal ethics #lis_dream2 [via Twitter]

	4:09
	MichaelStead:

Oppenheim is awesome, but this ain't his first rodeo… #lis_dream2 [via Twitter]

	4:09
	LIS_DREaM:

Q4 group discussed what being incompetent means and what factors would influence how they would deal with the situation #lis_dream2 [via Twitter]

	4:11
	LIS_DREaM:

Q4 group recommended looking at institutional documents to find out how you should be dealing with the situation #lis_dream2 [via Twitter]

	4:12
	LIS_DREaM:

Q4 group emphasised the importance of recording details and instances as evidence should the matter need to be escalated #lis_dream2 [via Twitter]

	4:15
	LIS_DREaM:

Q5 group noted that the biggest issue in this question was safety, but that ultimately they should try to maintain neutrality #lis_dream2 [via Twitter]

	4:15
	LIS_DREaM:

Q5 group felt it would be worth planning and role playing to get an idea of how to respond to issues before they occur #lis_dream2 [via Twitter]

	4:17
	LIS_DREaM:

Oppenheim: You shouldn't be put off by an interviewee, but it is important to record why if you have to cut short #lis_dream2 [via Twitter]

	4:18
	LIS_DREaM:

Hazel Hall is thanking everyone for their contribution to the workshop and looking forward to doing it again (twice!) #lis_dream2 [via Twitter]

	4:19
	LISResearch:

@hazelh Thanks #lis_dream2 for their contribution to an excellent workshop - worth all the hard work! [via Twitter]

	4:21
	Kirsty Pitkin:

Thank you to everyone who attended this event online. We will be making the videos and session summaries available shortly at the LIS Research Coalition website at lisresearch.org

	4:22
	LIS_DREaM:

We will be making videos and session summaries available as soon as possible, so look out for these at http://lisresearch.org #lis_dream2 [via Twitter]


